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The r o ute  testing d ialerr o ute  testing d ialer  is a software module
that lets you test q uality  o f  r o utesq uality  o f  r o utes  provided
by your vendors by automatically dialing certain
auto - gener atedauto - gener ated  or manually  enter edmanually  enter ed
numbers. 

The dialer may be used to:

obtain information on the q uality  o fq uality  o f
ser v ic eser v ic e  provided by your vendors and use
it to change your switch routing.

r eso lve  c o nf lic tsr eso lve  c o nf lic ts  with vendors when
they charge you for F ASF AS .

What is a dialer?



Auto matio nAuto matio n  of outgoing dialing. Test requests are created via a c lear  andc lear  and
c o nvenient inter f ac ec o nvenient inter f ac e , several 5gVision users may c r eate  r eq uestsc r eate  r eq uests
s imultaneo uslys imultaneo usly .

I nit iate  r o ute  testsI nit iate  r o ute  tests  for a certain stats object (vend o rvend o r , ar eaar ea ) right from the
Table, Report, or Alert modules.

F ASF AS  (False Answer Supervision) detection for routes tested.

F ull C D RsF ull C D Rs  with information like duration, PDD, TTC, disconnect codes, etc.

S ignaling lo gsS ignaling lo gs  and C all f lo wC all f lo w charts for each test call. It is possible to send a call
flow chart as an exter nal linkexter nal link  to a vendor or save the signaling packets into a P C APP C AP
file.

Rec o r d ing o f  med iaRec o r d ing o f  med ia  stream with or without early media in wavwav  or mp 3mp 3  formats.

Task sc hed ulerTask sc hed uler  to allow users to run various dialer requests auto matic allyauto matic ally
according to time schedule.

Sending t ic ketstic kets  to vendors on the basis of testing results.

Key features



Testing request options inc l ude:Testing request options inc l ude:

S witc h to  send  c alls  toS witc h to  send  c alls  to  - one of your
switches for the test calls to be routed to.

C all r ec o r d ing o p tio nsC all r ec o r d ing o p tio ns  - how the call will be
recorded - wavwav  or mp 3mp 3 , with or without early
media.

S imultaneo us  test  c allsS imultaneo us  test  c alls  - number of
simultaneous calls to test numbers in a batch.

C aller  I D  p atter nC aller  I D  p atter n  - caller ID to show to called
numbers (you may generate random numbers
using a pattern).

Vend o r  f r o m statist ic sVend o r  f r o m statist ic s  - vendor from the
statistics module to test termination of calls to.

Vend o r  tec hnic al p r ef ixVend o r  tec hnic al p r ef ix  - technical prefix to
add to each number.

Ar ea f r o m statist ic sAr ea f r o m statist ic s  - areas from the
statistics module to match when extracting
numbers from CDRs or generating random
numbers.

Numb er s  ar ea c o d esNumb er s  ar ea c o d es  - area code for which
to retrieve test numbers from CDRs.

Sending requests part 1



You m ay enter destination num bersYou m ay enter destination num bers
m anual l ym anual l y, generate th em  , generate th em  random l yrandom l y, or, or
take th em  take th em  from  rec ent CDRsfrom  rec ent CDRs  (so th at you (so th at you
al ways c al l  real  and val id num bers).al ways c al l  real  and val id num bers).

Min d ur atio n in C D Rs, Max d ur atio n in C D RsMin d ur atio n in C D Rs, Max d ur atio n in C D Rs  -
when the System selects destination numbers from
CDRs, it will only consider CDRs with the duration over
the minimum and less than the maximum.

S ear c h inter val,  S ear c h o f f setS ear c h inter val,  S ear c h o f f set * - the System will
select destination numbers from CDRs within the
inter valinter val  from the o f f seto f f set .

Minimum numb er s  lengthMinimum numb er s  length  - minimum valid numbers
length for tested codes. Needed to generate r and o mr and o m
(= this length) and wr o ngwr o ng  numbers (< this lehgth).

F lag F AS  f o r  sho r t  numb er sF lag F AS  f o r  sho r t  numb er s  - flag a call as F ASF AS
one if connect is to a wrong number shorter than the
set minimum.

C D Rs/ r and o m/ wr o ng p atter nC D Rs/ r and o m/ wr o ng p atter n  - defines the count
of r ealr eal  numbers (from CDRs) / (r and o mr and o m  numbers) /
(intentionally wr o ngwr o ng  numbers) to be tested.

Numb er s  to  d ialNumb er s  to  d ial  - the list of numbers to be dialed.

Sending requests part 2



The key column in the request log table is the Test  r esultTest  r esult  which contains the status of
the test (% d o ne% d o ne , O KO K  or F AI LF AI L ) updated as the test progresses. The test is considered a
suc c esssuc c ess  if the AS RAS R  value was above a preset threshold and there were no calls with F ASF AS . 

The system considers an attempt to be F AS - ter minatedF AS - ter minated  in the following cases:

The call connected to a specially generated inc o r r ec t  numb erinc o r r ec t  numb er .

The call disconnected as the maximum duration t ime was  exc eed edtime was  exc eed ed .

Onc e th e request i s  c reated, test  resul ts  are sh own in  th e Onc e th e request i s  c reated, test  resul ts  are sh own in  th e Request l ogRequest l og ..

Viewing Request log



You may open a C D RC D R  screen via the p o p - up  menup o p - up  menu  over the desired test record or by d o ub le- c lic kingd o ub le- c lic king  the record
in the Req uest lo gReq uest lo g . A new CDR window will pop up with only the calls pertaining to the test  f ilter edtest  f ilter ed . 

Apart from usual CDR parameters including detail med ia statist ic smed ia statist ic s , this window will contain the Aud io  r ec o r d edAud io  r ec o r d ed
column with audio wavef o r mwavef o r m  to playback and the Aud io  get f ileAud io  get f ile  column hosting a link to the recorded call. 

You can easily display S ignaling lo gsS ignaling lo gs  or C all f lo wC all f lo w for a certain call right from the CDR table using the context menu.

Th e dial er saves regul ar CDRs for test  c al l s .Th e dial er saves regul ar CDRs for test  c al l s .

Viewing CDRs



They include all s ignalingall s ignaling
p ac ketsp ac kets  that were exchanged
between the dialer and your
switch. 

You can see RTP  str eamsRTP  str eams , p layp lay
med iamed ia  and sho w d etailsho w d etail
med ia statsmed ia stats  right in the call
flow window. 

S har ed  linksS har ed  links  let your partner
see the shared data in the same
way as you do. 

You always can export signaling
logs as a P C APP C AP  file.

Com pl ete info on eac h  c al l  i s  avai l abl e via Com pl ete info on eac h  c al l  i s  avai l abl e via S ignal ing l ogsSignal ing l ogs  and  and Cal l  fl owCal l  fl ow  diagram . diagram .

Signaling logs and Call flow



If you get a If you get a FA ILE DFA ILE D  resul t resul t
during a test , you c an send anduring a test , you c an send an
em ai l  to your partner to openem ai l  to your partner to open
a a troubl e t ic kettroubl e t ic ket ..

You should just select required CDRs of a
certain test request and click the Tic ketTic ket
button. 

Most of the fields in the floating form will be
auto matic ally  f illed  upauto matic ally  f illed  up  according to the
chosen CDRs but they are editable. 

You may select preconfigured Tic ketTic ket
r easo nsr easo ns  and Email temp latesEmail temp lates . Special
key wo r d skey wo r d s  can be used in the EmailEmail
sub jec tsub jec t . 

Results of tickets sending are displayed in the
separate Tic ket lo gTic ket lo g .

Sending tickets



Thank you for your time

If you wish to request Demo: demo.5gfuture.com

a fully functional trial Web: www.5gfuture.com

or get more information, Skype: support_5gfuture

please contact: Email: sales-team@5gfuture.com
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